SPRINT SCHEDULE NO. 11
4th Revised Page 1

35. SPRINT BUSINESS ADJUSTABLE RATES PLAN*
1. Description

The Sprint Business Adjustable Rates®" Plan is designed to meet the communications
needs of small business customers. Dial-1, toll free and Switched Data Services (SDS)
are available. A customer will also have access to Directory Assistance and operator
services.

The interstate Dial-1 rate, which a customer is charged each month, will be determined by
the customer's total monthly long distance usage. For a monthly recurring charge, a
customer may subscribe to a discounted international Dial-1 rate plan. A customer who
subscribes to this service is required to receive their bill from Sprint.

The business rates for the Presubscribed Line Charge and the Carrier Universal
Service Charge will apply. In addition, other taxes and fees may apply.

2. Minimum Usage Charge

When a customer has less than $25.00 in total monthly long distance usage, they will be
assessed the difference up to $25.00.

3. Interstate Usage Rates

The interstate full minute usage rates found in this section are billed in 6-second
increments with a 18-second minimum.

1. Dial-1

Dial-1 interstate services are available to customers in the U.S. Mainland, Hawaii,
Puerto Rico, and the U.S. Virgin Islands. Interstate calls may terminate to a
state, U.S. possession or territory that is different from the originating location.
Terminating locations include the U.S. Mainland, Alaska, American Samoa,
CNMI, Guam, Hawaii, Puerto Rico, and the U.S. Virgin Islands, unless otherwise
specified in Schedule No. 11.

Monthly Levels Per Minute Rates
$0-49.99 $.0900
$50-149.99 $.0750
$150-349.99 $.0690
$350+ $.0630
2. FONCARD

FONCARD interstate service is available from the U.S. Mainland, Alaska, CNMI,
Guam, Hawaii, Puerto Rico, and the U.S. Virgin Islands. Interstate calls may
terminate to a state, U.S. possession or territory that is different from the
originating location. Terminating locations include the U.S. Mainland, Alaska,
American Samoa, CNMI, Guam, Hawaii, Puerto Rico, and the U.S. Virgin Islands,
unless otherwise specified in Schedule No. 11.

Per Minute Rate $0.09
Per Call Connection Fee $0.90
* As of September 30, 2005, this service will no longer be available to new customers.
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35. SPRINT BUSINESS ADJUSTABLE RATES PLAN* Continued)

3. Interstate Usage Rates (Continued)

3. Toll Free

The rates found in Section 35.3.1 apply for all interstate toll free calls originating
in the U.S. Mainland, Alaska, American Samoa, CNMI, Guam, Hawaii Puerto
Rico, and the U.S. Virgin Islands, unless otherwise specified in Schedule No.11.
Interstate toll free calls may terminate to the U.S. Mainland, Hawaii, Puerto Rico
and the U.S. Virgin Islands. In addition, Sprint Interstate Toll Free Monthly
Recurring Charges apply.

Various features are available. A description of the features may be found at
Sprint Features Descriptions for Schedule No. 11. For the rates which apply, see
Sprint Business Flex Feature Option 1.

4, International Usage Rates

1. Dial-1 and FONCARD

Sprint Business Adjustable Rates Plan International Dial-1 and FONCARD Rates
apply. In addition, when a FONCARD call is placed, a $1.40 Per Call Connection
Fee applies.

2. International Toll Free Inbound Usage Rates

Sprint Business Adjustable Rates Plan International Toll Free Rates apply. In
addition, Sprint International Toll Free Monthly Recurring Charges apply.

Various features are available. A description of the features, may be found at
Sprint Features Descriptions for Schedule No. 11. The applicable rates may be
found at Sprint Business Flex Feature Option 1.

3. Sprint International Access Inbound Usage Rates

Sprint Business Adjustable Rates Plan International Access Rates apply for
Sprint International Access FONCARD calls. A $1.40 per call surcharge applies.
For Sprint International Access Collect calls Sprint International Access Collect
Rates apply. A $1.40 per call surcharge applies.

4, Sprint International Access Country-to-Country Calling

Sprint Business Flex With All Calls All Day Il International Access Country-to-
Country Access Rates apply. A $1.40 per call surcharge also applies.

* As of September 30, 2005, this service will no longer be available to new customers.

Issued: February 1, 2011 Effective: March 1, 2011


http://www.sprint.com/business/resources/ratesandterms/11mrcbf132111and2.pdf
http://www.sprint.com/business/resources/ratesandterms/11mrcbf132111and2.pdf
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http://www.sprint.com/business/resources/ratesandterms/11iaccessbusadj3543.pdf
http://www.sprint.com/ratesandconditions/residential/documents/intlaccess.pdf
http://www.sprint.com/ratesandconditions/residential/documents/intlaccess.pdf
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35. SPRINT BUSINESS ADJUSTABLE RATES PLAN* Continued)

4. International Usage Rates Continued)
5. Switched Data Service (SDS)

Sprint Business Adjustable Rates Plan International SDS Rates apply for
outbound international SDS calls.

5. Operator Service

State-to-State Operator Services Per Minute Rates and International Operator Services
Per Minute Rates apply. In addition, State-to-State Operator Service Call Placement
Charges and International Operator Service Call Placement Charges apply per call.

6. Directory Assistance

Directory Assistance, including National Directory Assistance, is available. The rates may
be seen at Directory Assistance.

7. Sprint Business Adjustable Rates International Discount Plan

For an additional $5.95 monthly recurring charge, a customer may subscribe to the Sprint
Business Adjustable Rates International Discount Plan. Sprint Business Adjustable
International Plan Discount Plan Dial-1 and FONCARD rates apply instead of the
international Dial-1 rates set forth in Sections 35.4.1. A $1.40 per call surcharge applies
to international FONCARD calls.

Sprint Business Adjustable Rates Plan Toll Free International Rates apply for international
toll free calls.

Sprint Business Adjustable Rates Plan International SDS Rates apply for outbound
international SDS calls.

Sprint Business Adjustable Rates Plan International Access Rates apply for Sprint
International Access FONCARD and collect calls. A $1.40 per call surcharge applies.

Sprint Business Flex With All Calls All Day Il International Access Country-to-Country
Access Rates apply. A $1.40 per call surcharge also applies.

* As of September 30, 2005, this service will no longer be available to new customers.

Issued: February 25, 2011 Effective: March 1, 2011


http://www.sprint.com/business/resources/ratesandterms/11isdsbusadj3545.pdf
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http://www.sprint.com/ratesandconditions/residential/documents/opsintlsur.pdf
http://www.sprint.com/ratesandconditions/residential/documents/da.pdf
http://www.sprint.com/business/resources/ratesandterms/11id1busadjust3572.pdf
http://www.sprint.com/business/resources/ratesandterms/11id1busadjust3572.pdf
http://www.sprint.com/business/resources/ratesandterms/11itfreebusadjintl357.pdf
http://www.sprint.com/business/resources/ratesandterms/11isdsbusadj3545.pdf
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