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18. SPRINT BLOCK OF TIME FOR SMALL BUSINESS 
 

1. Description 
 

Sprint Block of Time for Small BusinessSM offers small business customers a block of 
minutes for a flat monthly fee.  This block of minutes can be used for certain direct dial 
outbound and toll free long distance voice services in the interstate, intrastate, and 
intraLATA jurisdictions.  Block minutes will be applied in the following order to qualified 
domestic Sprint long distance usage:  (1) Dial-1 outbound; (2) toll free; and (3) qualified 
residential Dial-1 outbound and residential toll free long distance.  Block minutes cannot 
be applied to interstate FONCARD, or Switched Data Service (SDS).  Each customer may 
purchase only one block of minutes per month.  Except as described in Section 18.8.3 
herein, no international usage can be applied to the block minutes.  Block minutes will be 
applied to jurisdictions in chronological order within service types (1), (2), and (3) above.  
Sprint will charge the customer for any usage in excess of the block minutes (overage 
minutes) selected at the rates set forth herein.  Block minutes that have not been used at 
the end of customer's billing cycle will not carry over to the next month.  The following 
additional Sprint Block of Time for Small Business Services are available but will not 
contribute to the block of minutes:  FONCARD, Switched Data Service (SDS), and 
International Toll Free Service. Additional monthly recurring charges (Section 18.7) will 
apply for interstate and international toll free services and features.  Rates for services 
which are not eligible for the block of minutes are set forth below.   Aside from the monthly 
service charge associated with the applicable block of minutes selected by customer, no 
minimum usage or term is required. The monthly charges do not include taxes, 
surcharges, regulatory program charges, local access, operator services, or other 
applicable non-usage charges.  See Section 18.18 herein for additional service 
restrictions. 

 
2. Access Options 

 
Sprint Block of Time for Small Business offers switched access options (including Dial-1 
and FONCARD) as described in Section 3.1.2 of Business Communications and 
Miscellaneous Services 

 
3. Billing Increments 
 

Unless otherwise indicated, all calls will be billed in 60 second increments.   
 

4. Call Periods 
 

Rates apply 24 hours a day, every day. 
 

5. Minimum Monthly Commitment Level 
 

Aside from the monthly service charge (Section 18.8) associated with the applicable block 
of minutes selected by the customer, no monthly commitment levels apply. 
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18. SPRINT BLOCK OF TIME FOR SMALL BUSINESS (Continued) 
 

6. Termination Liability 
 

No Termination Liability applies. 
 

7. Monthly Recurring Charges for Toll Free Service 
 

Sprint Interstate and International Toll Free Monthly Recurring Charges apply. 
 

8. Monthly Recurring Charges (MRC) 
 

The following monthly recurring charges apply for combined interstate, intrastate, and 
intraLATA usage.  For Options J - M, the interstate MRC includes the intrastate MRC.  In 
order to subscribe to Sprint Block of Time for Small Business, a customer must pay both 
the interstate MRC and the intrastate MRC. 
 

  Total Block of  Intrastate Interstate 
 Option Domestic Minutes MRC MRC 
 
 A 400  $00.00  $24.00 
 B  1,000  $10.00  $50.00 
 C  2,000  $20.00  $100.00 
 D  3,500  $35.00  $175.00  
 E  5,000  $50.00  $250.00  
 F  10,000  $100.00  $500.00 
 G  15,000  $150.00  $750.00 
 H  20,000  $200.00  $1,000.00 
 I  7,500  $75.00  $ 375.00  

 J 100  $10.00 
 K 500   $30.00 
 L 600  $36.00 

     M 300                                                                         $20.00 
 

Options A, J and L* are available only through Sprint Local Telephone Company in Sprint  
Local Telephone Company territories.   Option M is available only to customers who have 
received a competitive offer. 

 

1. Except for Calling Plan Option customers (see Section 18.8.3 below), block 
minutes will be applied first to qualified Domestic (1) Dial-1 outbound; (2) toll free; 
and (3) qualified residential (NR) (see Section 18.10) usage.  Block minutes 
cannot be applied to Sprint international calls, FONCARD, or Switched Data 
Service (SDS).  Block minutes will be applied to jurisdictions in chronological 
order with service type (1), (2), and (3) above.  Block minutes not used at the end 
of the customer's billing cycle will not carry over to the next month.  Additional 
minutes for long distance will be rated as shown in .2 below.   

 
 
* Effective April 29, 2006, Sprint Block of Time for Small Business Options A, J, and L will no longer be available to new 

customers.  In addition, existing customers will no longer be allowed to make changes to their plans.  
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18. SPRINT BLOCK OF TIME FOR SMALL BUSINESS (Continued) 
 

8. Monthly Recurring Charges (MRC) (Continued) 
 

2. The following per minute rates apply for applicable interstate minutes above the 
block: 

 
BOT Options     Overage Per Minute Rate 
 

  A - M $0.100 
 

3. For Calling Plan Option customers (see Section 18.16 herein), block minutes will 
be applied first to qualified (1) domestic Dial-1 and international Dial-1 outbound 
to Canada and the United Kingdom; (2) domestic toll free;  and (3) qualified 
domestic residential (NR) (see Section 18.10) usage.  Block minutes cannot be 
applied to Sprint international calls except for dial-1 outbound calls to Canada and 
the United Kingdom, FONCARD, or Switched Data Service (SDS.  Block minutes 
will be applied to jurisdictions in chronological order with service type (1), (2), and 
(3) above.  Block minutes not used at the end of the customer's billing cycle will 
not carry over to the next month.  Additional minutes for long distance will be 
rated as shown below.  The following per minute rates apply for applicable 
interstate minutes and international Dial-1 minutes to Canada and the United 
Kingdom above the block: 

 
BOT Options     Overage Per Minute Rate 
 
  A - M $0.100 

 
9. [Reserved for future use] 

 
10. Qualified Residential Usage* 
 
 Customer may elect to have employee usage at satellite locations be subscribed to Sprint 

Block of Time for Small Business under the Customer's account via Consolidated 
Invoicing.  No more than ten satellite locations' (e.g., customer's employees' homes) 
usage can be subscribed under the Customer's account.  These satellite locations will 
receive the applicable per minute rates, including block overage rates, associated with 
Sprint Block of Time for Small Business, as well as the business rates for the 
Presubscribed Line Charge and Universal Service Charge.  Customer will be financially 
responsible for the satellite locations Sprint Block of Time for Small Business charges.  

 
 11. Surcharges 
 

Sprint Block of Time for Small Business FO
_

NCARD calls will be assessed a per call Sprint 
Block of Time for Small Business FO

_
NCARD Surcharges. 

 
 
 
 
*  As of May 3, 2008, Qualified Residential Usage is no longer available to new customers. 
 
Issued:  April 29, 2008 Effective:  May 3, 2008
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18. SPRINT BLOCK OF TIME FOR SMALL BUSINESS (Continued) 
 
 11. Surcharges (Continued) 
 

2. Operator Services 
 

State-to-State Operator Service Call Placement Charges and International 
Operator Service Call Placement Charges apply per call. 

 
3. Sprint International Access (Sprint Express) 

 
A Sprint International Access (Sprint Express) per call surcharge of $1.40 will  
apply. 

 
4. Directory Assistance 

 
Directory Assistance, including National Directory Assistance, is available. 
 

12. Features 
 

Various features are available.  A description of the features may be found at Sprint 
Features Descriptions for Schedule No. 11.  Sprint Block of Time for Small Business 
Feature rates apply. 

 

13. Other Charges 
 

For a definition of Maintenance Charges, Out of Hours Work Charge, and Troubleshooting 
Charges, see Section 3.2.6 of Business Communications and Miscellaneous Services. 
 
1. Maintenance Charges  
 

Change Non-Recurring Charge 
 

Moves and Rearrangements   
- Analog $120 

 
Number to Circuit Change       $100 per number 
 
Change Sprint Toll Free Number $100 per number 

 
2. Out of Hours Work Charge 
 

$150.00 an hour with a $300 minimum per visit 
 
 
 
 
 
 

 
 
 
Issued:  July 29, 2005 Effective:  July 29, 2005 
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18. SPRINT BLOCK OF TIME FOR SMALL BUSINESS (Continued) 
 

13. Other Charges (Continued) 
 

3. Troubleshooting Charges 
 

1. By Sprint 
 

$100.00/hour with a $200.00 minimum per visit 
 

2. By Local Telephone Company 
 

A per visit rate equal to charge assessed Sprint by the local telephone 
company plus a 5% surcharge for administrative expenses. 

 
3. By Vendor of CPE 
 

A per visit rate equal to charge assessed Sprint by the vendor plus a 5% 
surcharge for administrative expenses. 

 
4. Operator Service 
 

State-to-State Operator Services Per Minute Rates and International Operator 
Services Per Minute Rates apply.  Call Placement Charges apply per call. 
 

5. Sprint International Access (Sprint Express) 
 

The Sprint International Access (Sprint Express) rates apply for FONCARD calls. 
 In addition, a $1.40 per call surcharge applies.  For collect calls, Sprint 
International Access Collect Rates apply.  In addition, a Sprint International 
Access Collect Surcharge applies per call.  Country-to-country calls are charge 
the Sprint International Access Country-to-Country Rates and a $1.40 per call 
surcharge. 
 

 14. Interstate Usage Rates 
 

The following rates apply 24 hours a day, 7 days a week.  All calls are billed in 60 second 
increments. 

 
  1. Interstate FONCARD 
 

FONCARD interstate service is available from the U.S. Mainland, Alaska, CNMI, 
Guam, Hawaii, Puerto Rico, and the U.S. Virgin Islands.  Interstate calls may 
terminate to a state, U.S. possession or territory that is different from the 
originating location.  Terminating locations include the U.S. Mainland, Alaska, 
American Samoa, CNMI, Guam, Hawaii, Puerto Rico, and the U.S. Virgin Islands, 
unless otherwise specified in Schedule No. 11.   
 
Per Minute Usage Rate $0.0640 
Per Call Connection Fee $0.4000  

 
 
Issued:  November 25, 2005 Effective:  November 25, 2005 

http://www.sprint.com/ratesandconditions/residential/documents/opsdom.pdf
http://www.sprint.com/ratesandconditions/residential/documents/intlops.pdf
http://www.sprint.com/ratesandconditions/residential/documents/intlops.pdf
http://www.sprint.com/business/resources/ratesandterms/11iaccessrsa654108.pdf
http://www.sprint.com/ratesandconditions/residential/documents/intlaccess.pdf
http://www.sprint.com/ratesandconditions/residential/documents/intlaccess.pdf
http://www.sprint.com/ratesandconditions/residential/documents/intlaccesssur.pdf
http://www.sprint.com/ratesandconditions/residential/documents/intlaccesssur.pdf
http://www.sprint.com/business/resources/ratesandterms/11iaccrsannual6541010.pdf


SPRINT SCHEDULE NO. 11 
 2nd Revised Page 6 
  
  
 
18. SPRINT BLOCK OF TIME FOR SMALL BUSINESS (Continued) 
 
 14. Interstate Usage Rates (Continued) 
 
  2. Interstate SDS 
 

The following rate applies to interstate SDS.  All calls are billed in 6-second 
increments with a per call minimum of 18 seconds.  SDS interstate service is 
available to customers in the U.S. Mainland, Hawaii, Puerto Rico and the U.S. 
Virgin Islands.  SDS interstate calls terminate to a state, U.S. possession or 
territory that is different from the originating location.  Terminating locations for 
SDS interstate service include the U.S. Mainland, Alaska, American Samoa, 
CNMI, Guam, Hawaii, Puerto Rico, and the U.S. Virgin Islands unless otherwise 
specified in Schedule No. 11.   

 
$0.1760 per minute 

 

 15. International Usage Charges  
 

1. Dial-1 and FONCARD  
 

    Sprint Block of Time for Small Business Dial-1 and FO
_

NCARD International 
Rates apply.   When a FO

_
NCARD call is made, a per call surcharge will apply. 

 
2. SDS Sprint Block of Time for Small BusinessSM International Outbound Usage Rates 
 

Sprint Business Flex With All Calls All Day SDS International Outbound Rates 
apply. 

 
3. International Toll Free Sprint Block of Time for Small Business Inbound Usage Rates 
 

Sprint Business Flex With All Calls All Day International Toll Free Rates apply. 
 

16. International Calling Plan Option 
 

For an additional $5.00 monthly recurring charge, subscribers will receive discounted 
Sprint Block of Time for Small Business International Calling Plan Option Dial-1 and 
FONCARD Rates for calls to certain locations.  These rates will apply in lieu of Sprint 
Block of Time for Small Business Dial-1 and FO

_
NCARD International Rates. 

 
17. Service Availability 

 
Sprint Block of Time for Small Business is available to customers in the U.S. Mainland, 
Hawaii, Puerto Rico and the U.S. Virgin Islands.  Sprint Block of Time for Small Business 
is available only to those customers who subscribe as well to the intrastate version of this 
service offering. 

 
 
 
 
 
 
Issued:  January 13, 2006 Effective:  January 13, 2006 
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18. SPRINT BLOCK OF TIME FOR SMALL BUSINESS (Continued) 
 
 18. Service Restrictions  
  

In order to be eligible for Sprint Block of Time for Small Business service, no more than 
30% of the customer's total monthly minutes can be intrastate/intraLATA minutes 
("intrastate/intraLATA usage cap").  Sprint will monitor the customer account for abuse of 
the intrastate/intraLATA usage cap.  If a customer exceeds the intrastate/intraLATA usage 
cap for two consecutive months, the customer will be notified in writing that the customer's 
service will be switched to Sprint Business Flex with All Calls All Day if the customer 
exceeds the usage cap in a third consecutive month.  Customers that exceed the 
intrastate/intraLATA usage cap for three consecutive months will be switched to the Sprint 
Business Flex with All Calls All Day (Section 13.3.4) service offering, unless Customer 
notifies Sprint otherwise.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Text currently on this page was previously located on Page 26.  Text previously on this page is now 
located on Page 4. 
 
Pages 8-26 have been deleted. 
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